
Pioneer Power Group was tasked with performing short-circuit, coordination, and arc flash studies for 
a medium-sized commercial facility. During the data-gathering phase of the project, the customer 
realized that they were missing significant data sources required for study completion. 

During every project, Pioneer Power Group works closely with the customer to obtain all data points required 
for study completion. Under normal circumstances, any missing information is relayed to the customer, and 
subsequent correspondence typically yields all information needed to proceed with the study report.

However, in this particular project, it became clear that the contractor was unable to provide significant 




